
 

 
 

 
TEEN VOLUNTEER OPPORTUNITIES  -  SUMMER 2019 

 

PATIENT RELATED AREAS 

 
Ambassador/Escort Volunteers:  Stationed at the Main Entrance, volunteers proactively greet 
customers and offer assistance with wayfinding and/or provide escort services to various areas of the 
hospital, including wheelchair transport.  Training in proper wheelchair procedures will be provided. 
You must be friendly and outgoing, and enjoy interacting with the public. 
 
Mercury Transport Volunteers: Volunteers provide support to the Mercury Transport Team by assisting 
with discharges from patient care units and outpatient services via wheelchair transport. Training in 
proper wheelchair procedures will be provided. 
 
Delphi Ortho Clinic: Volunteers are very busy in this out-patient unit by supporting staff at the 
reception desk. Meeting and greeting customers, providing escorting and wayfinding services including 
wheelchair transport are just some of the duties in this busy clinic. Training in proper wheelchair 
procedures will be provided. 
 
Desk Receptionists: Reception desks in many patient care areas utilize volunteers who greet patients 
and family members, provide comfort measures for those in the waiting areas, initiate friendly 
conversation and provide up to date information for family members. Volunteers assist customers with 
escorting and wayfinding, as well as answering phones and running errands for staff.   You must be 
friendly and people-oriented with excellent verbal communication skills. 
 
Book Cart Program:  Volunteers take our library cart of books, magazines and puzzles to our in-patient 
units and offer reading material and other amenities to patients at no charge, compliments of The 
Hospital of Central Connecticut.  Visiting, providing friendly conversation and assisting with any non-
medical needs of the patient promote a high level of patient satisfaction.  You must be friendly and 
outgoing, enjoy interacting with patients, and have a good comfort level in this type of environment.               
 

PATIENT INTENSIVE AREAS 

 
Patient Aide: provides non-medical personal assistance to patients and their families in our inpatient 
units. Some duties may include “Rounding” on patients periodically throughout the shift, checking on 
patient needs and ensuring safety measures are in place and are reinforced, refilling water pitchers, and 
serving refreshments to patients and/or family members. Discharging patients via wheelchair, running 
errands for the nursing staff as well as providing clerical assistance are other duties performed by Patient  
Aides. You must express an interest in the healthcare field to be considered for acceptance as a Patient 
Aide. Training will be provided by our Education staff for those who are accepted as Patient Aides. 

 

LIMITED/OR NO PATIENT CONTACT 

 
Clerical/Administrative Support:  Various opportunities exist throughout the hospital on an “as-
needed” basis assisting staff with filing, data entry, faxing, shredding, and copying. Days/hours are 
flexible depending upon the needs of the department. 


